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We protect the world’s data
• Data-first security protection enabling 

information sharing without impacting the 
user experience

• The most advanced Security Service Edge 
data protection available

• Single security platform that is simple to 
use with the fastest time to value
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2023 Gartner® Magic Quadrant
for Security Service Edge

2023 Gartner® Critical Capabilities
for Security Service Edge

Skyhigh Security is rated as excellent and was the highest scoring 
vendor in two out of four use cases in this research.

End users looking for a comprehensive SSE solution 
should use Skyhigh Security.

USE CASE SCORE

Secure Web and Cloud Usage #1

Detect and Mitigate Threats #1

Connect and Secure Remote Workers #3

Identify and Protect Sensitive Information #3

As of February 2023.
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3000+ Customers

80% of Global Banks

25% of Fortune 500

Disclaimer: The Gartner Peer Insights Customers’ Choice badge is a trademark and service mark of Gartner, Inc., and/or its affiliates, and is used herein 
with permission. All rights reserved. Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user reviews, ratings, 
and data applied against a documented methodology; they neither represent the views of, nor constitute an endorsement by, Gartner or its affiliates.

https://www.gartner.com/reviews/market/security-service-edge/vendor/skyhigh-security/product/skyhigh-security-sse/review/view/4450116
https://www.gartner.com/reviews/market/security-service-edge/vendor/skyhigh-security/product/skyhigh-security-sse/review/view/4450116


Skyhigh
Cloud Platform

SWG CASB ZTNA CNAPP

Skyhigh 
Secure Web Gateway

Skyhigh 
Cloud Access Security Broker 

Skyhigh 
Private Access

DATA PROTECTION

FWaaS ENDPOINT

Security Service Edge Portfolio Additional Products

Trellix 
DLP

Skyhigh 
CNAPP

Skyhigh 
Cloud 

Firewall

Advanced Data Loss Prevention  · Intuitive Dashboard   · Advanced Browser Isolation   · AI / ML
Unified Client   · Unified Policy Management   ·   Unified Threat Prevention ·   Unified Incident 

Management
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Skyhigh Security



Growth of AI Services
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Examples of AI services

ChatGPT (OpenAI) Bard (Google) Bing Chat (Microsoft)

Jasper 
Chatsonic
(Writersonic)



Skyhigh Security SSE Customer Telemetry
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~30
High Risk AI Services

650+
Shadow Services
Cloud Registry

215M+
Total Connection 
Requests

1TB+
Data Uploaded



Sample Customer Data Overview
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Protecting AI Services
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AI Services - Common Risks & Pain Points
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1. Lack of visibility and control -
Which AI services are being 
used?. Without visibility you 
cannot exercise any control 
over these AI chatbots, which 
means being blind to their 
risks. 

2. Protecting sensitive, 
confidential, and business 
critical data - Everyone wants 
to use AI services, but at the 
risk of losing proprietary and 
sensitive information?
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How to Enable the benefits of AI Services rather than saying 
“NO”
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https://www.forbes.com/sites/siladityaray/2023/05/02/samsung-bans-chatgpt-and-other-chatbots-for-employees-after-sensitive-code-leak/?sh=7102bc7d6078
https://www.axios.com/2023/03/10/chatgpt-ai-cybersecurity-secrets
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How Skyhigh Security protects sensitive data in AI 
Services?
1. Gain granular visibility and control into which AI Chatbots are being 

used in the company from managed devices

a. Which AI Apps are available today

b. Discover which AI Apps are being used by which users

c. Know about the amount of data being uploaded to each app

d. Block risky AI Apps

e. Block some activities (login, upload) in specific AI Apps

2. Protect sensitive and confidential data from getting 
leaked/exposed. 

a. Coach users on the risks of using AI Apps

b. Apply DLP policies to allowed AI Apps

c. Force Disable Chat History and Training

d. Disable copy from Clipboard

e. Limit the amount of data uploads Force 

f. Prevent sharing of Conversation History

* Available via Custom Rule Set – coming soon within 
product

https://www.skyhighsecurity.com/about/resources/demos/skyhigh-web-gateway-
interactive-demo-for-ai-applications.html#demo-anchor

https://www.skyhighsecurity.com/about/resources/demos/skyhigh-web-gateway-interactive-demo-for-ai-applications.html#demo-anchor


Skyhigh SSE Hands-On Workshop
• Join us in our next 3 hour SSE Hands-On Workshop and setup and try Skyhigh yourself:

• Register here:

https://www.skyhighsecurity.com/sse-virtual-workshop
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https://www.skyhighsecurity.com/sse-virtual-workshop


Thank You!

www.skyhighsecurity.com

https://www.skyhighsecurity.com/en-us/index.html
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